dopma 1.1. XypHan yueTa TekyleM MHOOpMALUUM O IpekKpalleHUMU

nepenauu 3JIeKTPUYECKON BHepIuu
CeTeBOM OpraHM3alum

AKLMOHEPHOE OBWEeCTBO «YpaJlbCKUN

oJIg moTpebuTresien yCiyr
sa 2022 ron

BJIEKTPOXVMUUECKMY KOMOMHAT»

HavMeHOBaHME CeTeBOUu

OpTaHM3aAUUN

ObocHoBbIBatoLLME MpoaonKnUTeNbHOCTb Konnyectso Tovek npucoeanHeHuA
AaHHble gnA pacyeTa <1> NpeKpaLeHma, vac. noTpebuTenemn ycayr K aneKTpnuyeckomn cetm

3/IEKTPOCETEBOMN OPraHu3aumm, Wr.

1 2 3
1 0 61
2 0 61
3 0 61
4 0 61
5 0 61
6 0 61
7 0 62
8 0 62
9 0 62
10 0 62
11 0 62
12 0 62
T'JIaBHEM BSHEPTETUK Koomre A.A.
JOIXHOCTB d.1M.0. [Nonnmce




dopma 1.2. PacueT mokaszaTesisa CpelHelM NPOIOJIXKMTEJILHOCTHU
IpeKkpalleHUY Iepenaul BJIEKTPUUYECKOM SHepIUMn

AKLMOHEPHOEe OfmEeCTBO «YPaJIbCKUM DIJIEKTPOXVMMNUECKMUM KOMOMHAT»

HauMeHOBAHME CETEeBOM OpTraHM3alun

MaKcumanbHoe 3a pacyeTHbi neprog 2021 r. yncno Todek | 62
npucoeguHeHus

CyMmMapHas nNpoaoIKUTeNbHOCTb NPeKpaLLeHnit nepegaum |0
3NEeKTpUYECcKon aHeprun, Yac. (Tnp)

MokasaTtenb cpeaHel NPoAo/IKUTEIbHOCTU NpeKkpalleHmii |0

nepegayn anektTpuyeckon sHeprum (M)

T'JIaBHEM SHEPTreTUK Kmomme ALA.

IOJIXHOCTB ®.1M.0.

[onnmce




dopma 1.3. PacueT mokazaTesisa CpelHel NPOIOJIXKMTEJILHOCTHU
IpekpalleHNs [Iepelaul DJIEKTPUUECKOM DHepIUM IoTpeduTesiaMm
YCIIyTD M IokKazaTeJld CpeIHeM YacCTOTH IIpeKpalleHUM IIepeladu
BJIEKTPUYUECKOY DHEPIUM NOTPebuTesiaM yCiyT
CeTeBOM OpIraHM3aluMn

AKLMOHEPHOE OOWECTBO «YPajlbCKUM 3BJIEKTPOXMMUYUESCKMM KOMOMHAT»

HavMeHOBaHME CeTeBOMU OopraHM3alnmn

n/n

HanvmeHoBaHue COCTaB}'IﬂPOLLI,Eﬁ
NOoKa3aTenAa

MeToa onpeaeneHua

MaKcmMmanbHoe 3a pacyeTHbIN
nepuos peryiMpoBaHns YnCIo
TOYEK NOCTaBKMU NoTpebutenen
YCAYr CeTeBOM opraHMsaumm, Wwr.

62

CpeaHaa NPOA0IKUTENBbHOCTb
npeKkpalleHna nepeaaym
3NEKTPUYECKOMN IHEPrumn Ha TOUKY
noctasKku (Msaigi), 4ac

CpeaHss yacToTa NpeKpaLLeHnit
nepeaayn 3NeKTPUYECKOW SHEPTUN
Ha TouKy noctaBKM (Msaif), WT.

I'JIaBHEM SHEPTEeTUK Koo

ITOJIXHOCTB

e

= |

Noonmce




dopma 1.7. llpenJioXeHUs CeTeBOM OpTaHM3alLUUM 10 I1JIaHOBEIM
3HAUeHMAM IIokaszaTejley HaOeXHOCTM M KadecTBa YCJyI' Ha KaXIbBl
PACUETHEM [NEPMOL PETYJIMPOBAHMS B IIpenejlaX HOOJITOCPOUHOIO
nepmona peryampoBaHusa <1> (IJiS TeppUTOPUaliIbHOM CeTeBOM
OpTaHMB3alLMM, OOJTOCPOUHBI [IePMOI PETryJIMPOBAHMA KOTOPOM
HaumHaeTrcsa ¢ 2018 roma)

AKLMOHEPHOE OOWEeCTBO «YPajlbCKUM BJIEKTPOXMMUYUESCKMM KOMOMHAT»

HauMeHOBAHME CETEBOM OpTraHM3alun

MNokasatenb MeponpuAaTtus, Onucanue 3Ha4yeHue
Hanpas/ieHHble Ha (obocHoBaHMe) | nokasaTtens, rogpl:
y/lyylleHune nokasartena
<2> 20 |21 |22 |23 |24
MNMoKasaTenb cpenHel 0 (0 |0 |O
NPOAONKNUTENBHOCTHU

npeKpaLLeHnin nepesaum
3/IEKTPUYECKOMN IHEPrMM Ha
TOYKy nocTtaBku (Msaidai), Yac.

MoKasaTenb cpeaHen 4acToThbl 0 |0 |0 |0
npekpaLweHnin nepegaym
3NIeKTPUYECKOM SHEepPrum Ha
TOuKy noctasku (Msaifi), LWT.

lMoKa3aTenb ypoOBHA KayecTBa 1 |1 |1 |1
OCYLLECTB/IAEMOTO
TEXHO/IOTMYECKOro
npucoegmHerns (Mmp)

T'JIaBHEM BSHEPIEeTUK A.A. KiomyH
JOIXHOCTB ®.1.0. [loonmucso

<1> KosnyecTBO 3anosiHAeMbIX CTON6LOB [O/KHO COOTBETCTBOBATb KO/IMYECTBY PaCYETHbIX
nepruoaos peryinposaHua B npeaesnax o4HOro A0/Ir0CPOYHOro nepuoda peryanpoBaHua, € yKkasaHnem
roga oT4eTHOro pacyeTHoOro nepunoaa peryampoBaHuma.

<2> NHpopmauma npenocTaBaseTca CnpaBoyHo.



dopma 1.9.

IaHHBEIE OO SKOHOMMUYECKMUX UM TEXHUUECKUX

XapakTrepmucrmrkax u (mmm) YCIIOBMAX IHOeATeJIbHOCTU
TEePppUTOPMaJIbHEIX CEeTEBEIX OpPaHMBaHMﬁ

AKLMOHEPHOEe OfmEeCTBO «YPaJIbCKUM DIJIEKTPOXVMMUECKMUM KOMOMHAT»

HavMeHOBaHME CeTeBOMU opraHmzaumnum,

cybwekT Poccumckom demepaumn

N n/n XapaKTepuUCTUKK 1 (1nn) 3HayeHMe XapaKTepUCTUKK HanmeHoBaHue 1
YCNOBUA AEeATENbHOCTH PEKBU3UTDI
ceTeBoOW opraHmsaumm <1> noaTBepPXKAAOLWMX
OOKYMEHTOB (B TOM uncne
BHYTPEHHUX JOKYMEHTOB
ceTeBOW OpraHu3aLmn)
1 MpoTAXKEHHOCTb INHUI Anbbom cxem.
aNneKTponepenayn B
POnEpEA 69,25
OZHOLEMHOM BbIPayKeHUM
(Nn120), km
1.1 MpoTaAXKeHHOCTb KabenbHbIX Anbbombl KabenbHbIX Tpacc
JIMHU 3N1eKTponepeaayn B 132,58
OAHOLENMHOM BbIPaYKEHUM, KM
2 Jona kabenbHbIX NMHUA Pacuer
aneKTponepenayn B
OAHOLEMNHOM BbIPasKeHUM oT 66
obuel NPOTAMKEHHOCTUN INHUI
anekTponepeaaun (Jons KN),
%
3 MaKcuMManbHOM 3a rog, YnMcno 62
TOYEK MOCTaBKM, WT.
4 Yncno pasbeanHuTenen n 1556 OnepaTtuBHbIE CXeMbl
BbIKJItOYaTENEMN, LUT.
5 CpeaHnas neTHAA TemnepaTypa, C6opHUK OCIC "PernoHbl
°C 146 Poccmn. OcHoBHble
! XapaKTEPUCTMKM CYyOBEKTOB
Po"
6 Homep rpynnbl (m)
TepPUTOPUaNbHON ceTeBom 5
opraHM3aLmm Nno noKasartesnio
MNsaidi
7 Homep rpynnbi (m)
TeppPUTOpPUaNbHON CeTeBom 5
opraHu3aLmm No NoKasaTesnto
MNsaifi
TJIaBHEM SHEPTEeTUK Kmomme ALA.
IOKHOCTB ®.1.0. [omonmce




dopma 2.1. PacueT BHAUEHMS MHIOMKATOPA MHOOPMATUBHOCTU

AKLMOHEPHOE OOWEeCTBO «YPajlbCKUM DJIEKTPOXMMUYUESCKMM KOMOMHAT»

HamMeHOBaHME TEePPUTOPMAJIbHOM CeTeBOM OpIaHM3alum

MapameTp (KpuTepuit),
XapaKTepusyoLmii UHAMKaTOp

3HayeHue

(baKTMLIECK naaHoBoe

oe (d)

()

®/Nx
100, %

3aBucum
OoCTb

OueHouYH
bilt Gann

2

3

1. BO3MOXHOCTb IMYHOTO Npuema
3anaBuTenen u notpebutenei ycnyr
YNOAHOMOYEHHbIMMU LO/I}KHOCTHBIMM
NINLUAMM TEPPUTOPUASIBHOMN CETEBOA
OpraHu3aLum - BCero

B TOM 4YUC/NE NO KPUTEPUAM:

1.1. Konn4yectBo CTPYKTYPHbIX
nogpasgeneHni no pabote ¢
3aABUTENAMM U NOTPEOUTENAMM YCAYT B
NPOLEHTHOM OTHOLLEHWUW K 0bLLemy
KOJIMYECTBY CTPYKTYPHbIX
noapasgeneHui

100

npsimast

1.2. Konnyectso yTBepXKAEHHbIX
TeppUTOpPUaANbHOM CeTEBOM
opraHusaumein B yCTaHOB/IEHHOM
nopsaake opraHn3aumMoHHoO-
pacnopAguTeNbHbIX LOKYMEHTOB MO
Bonpocam paboTbl C 3aABUTENAMM U
notpebutensamu ycnyr - Bcero, LT.

25

25

100

npsimast

B TOM 4Ucne:

a) pernameHTbl OKasaHMUsa yCayr 1
paccMoTpeHun obpalleHnii 3aaBuTene
W noTpebutenen ycayr, Wr.

25

25

100

6) HaAMuMe NONOKEHUA O AeATEbHOCTH
CTPYKTYpHOro noapasaeneHusa no pabore
C 3aABUTENAMMU U NOTPebUTENAMM yCayT
(Hanuume - 1, otcytcTtaue - 0), Wr.

100

B) 4O/I)KHOCTHbIE MHCTPYKLMM
COTPYAHWKOB, 06CNYKMBAOLWMX
3anBuTenen u noTpebutenen ycayr, Wwr.

100

r) yTBEpPXKAEHHbIE TEPPUTOPUASIBHOM
CeTeBOl opraHM3aumen B
yCTaHOB/IEHHOM nopsAgKe Gopmbl
OTYETHOCTM O pPaboTe ¢ 3aABUTENAMU U

100




noTpebutenamm ycayr, Wwr.

2. Hanuume tenedpoHHOM cBA3N ANn
obpalLeHuii noTpebutenen ycayr K
YNOJIHOMOYEHHbIM AO0MKHOCTHBIM IMLAM
TEPPUTOPMAIbHON CETEBOM OpraHU3aLmm

B TOM YMCNE MO KPUTEPUAM:

2.1. Hannuune egmHoro tenepoHHOro
HoMepa N5 Npuema obpaLleHni
nortpebutenei ycnyr (Hanmuue - 1,
oTcyTcTBue - 0)

100

npsimMasi

2.2. Hannume nHbopmaLmMoHHO-
CNpaBOYHOMN CUCTEMbI AN
aBTOMaTM3auum o6paboTkm obpalLeHui
notpebutenei ycayr, NOCTynUBLUKNX NO
TenedoHy (Hanmuue - 1, otcytcreume - 0)

npsiMast

2.3. Hannumne cmnctemsl
aBTOMHPOPMMPOBAHMA NoTpebuTenei
ycayr no tenedoHy, npesHasHaYeHHOM
ONA AoBeAeHMA A0 HUX TUMOBOM
MHbopmauun (Hanuume - 1, oTcyTCTBME -
0)

npsimast

3. Hannume B cetn UHTepHeT canTa
TeppUTOpPManbHON CETEBON OpraHM3auum
C BO3MOXHOCTbIO 06meHa nHpopmaumeit
C noTpebuTenamm ycayr nocpescTsom
3NEKTPOHHOM NoYTbl (Hannume - 1,
oTcyTcTBMe - 0)

100

npsimast

4. MpoBeaeHne MeponpuUATUA NO
A0BeZeHNIo A0 CBeaeHMA NoTpebutenei
ycayr Heobxoanmon nHdopmaLmm, B TOM
yucae NyTem ee pasmelLeHnn B CeTU
NHTepHET, Ha BYMarKHbIX HOCUTENAX UK
WHbIMW AOCTYMHbIMKW cnocobamu
(npoBepgeHue - 1, otcytctBume - 0)

100

npsiMast

5. MpocToTa 1 AOCTYNHOCTb CXEMbI
ob6ykanoBaHus noTpebutenamm ycayr
AeCTBUM AOJIFKHOCTHbIX /1L,
TeppPUTOPUaNbHON CeTeBOM
OpraHun3aLmm, No KpUTepPUio

npsiMast

5.1. Obuiee KonnyecTso obpalleHui
notpebutenei ycayr o nposeaeHun
KOHCY/NbTaUMii No NopsaaKy 06xKanoBaHus
nencrenii (6espeiicteuns)
TeppUTOPUaIbHON CeTeBOI OpraHn3aLmm
B X0/ UCMOJIHEHNA CBOUX PYHKLNN,




NPOLLEHTOB OT 06LLLEero KoanyecTsa
NOCTYNMBLUMX 06 paLLeHNI

6. CTeneHb NOIHOTbI, aKTYyaIbHOCTU U
[OCTOBEPHOCTM NpesoCcTaBAfeMOin
notpebutensm ycayr nHdopmaumm o
AeATeNbHOCTU TeppPUTOPUANbHOM
CeTeBOI OpraHM3aumu - Bcero

B TOM YMCNE MO KPUTEPUAM:

6.1. ObLiee KonnyecTso obpalLeHui
notpebuTtenei ycnyr o nposeaeHunn
KOHCYNbTaLMiA NO BONpocam
AeATeNbHOCTU TeppuUTopUanbHON
CeTeBOW OpraHM3aLmmn, NPOLLEHTOB OT
obLwero Kosmyectsa NOCTyNUBLLMX
obpalLeHui

0 obpaTHa

A

6.2. KonmyectBo obpaleHnii
notpebuTtenen ycnyr ¢ ykasaHmem Ha
oTcyTCcTBME HeobXoANMMOM MHPOPMaLUK,
KOTOpas A0/IXKHA ObITb PacKpbITa
TeppUTOpPUaNbHOM CeTeBOM
opraHusaumen B COOTBETCTBUM C
HOPMaTUBHbLIMM NPaBOBLIMWN aKTaMM,
NPOLLEHTOB OT 06LLEro KoanyecTsa
NoCTYNMBLUMX OB paLLeHuni

0 obOpaTtHa

A

7. "Toro no nHgmKatopy
MHPOPMATMBHOCTM

21

T'JIaBHEIM SHEPTETUK

Koot ALA.

IOJIXKHOCTB

®.1.0.

[onnmce




dopma 2.2.

PacueTr 3HaueHMA MHIOMKATOPA MCIOJIHUTEJBEHOCTU

AKLMOHEPHOE OOWECTBO «YPajlbCKUM BJIEKTPOXMMUYUESCKMM KOMOMHAT»

HamMeHOBaHME TEePPUTOPMAJIbHOM CeTeBOM OpIaHM3alumn

MapameTp (NokasaTensb),
XapaKTepU3yloWwnin MHAMKATOP

3HayeHune

daKTnueck
oe (®)

naaHoBoe

()

®/MNx
100, %

3asucmm
OCTb

OueHouH
bIt 6ann

2

3

1. CobntoaeHme CPOKOB MO NpoLeaypam
B3aMMoAencTeus c notpebutenamm ycnyr
(3aaBuTeNAMHM) - BCcero

B TOM 4YUC/NE NO KPUTEPUAM:

1.1. CpegHee BpemsA, 3aTpavyeHHOE
TeppPUTOPUAIbHOM CeTeBOM
opraHu3aumel Ha HanpaB/ieHUe NPoeKTa
O0roBopa oKasaHuA ycayr no nepegade
3N1EeKTPUYECKOMN IHepPrumn noTpebuTento
ycnyr (3asBuTento), aHen

obpaTtHa
s

1.2. CpegHee Bpems, Heobxoammoe ans
0b0pya0BaHMA TOYKN MNOCTaBKU
npubopamm yyeta c MOMEHTa Noaaun
3anB/ieHMA noTpebutenem ycayr:

obpaTtHa
A

a) ans GU3nYECKMX NInL, BKItOYAs
WMHANBUAYANbHBIX MPeANPUHUMATENEN, U
topPUAMYECKMX UL, - CyOBEKTOB Manoro u
cpefHero npeanpUHUMaTeNbCTBa, AHEN

6) ANA ocTanbHbIX NOTpebuUTenen ycnyr,
OHel

1.3. KoanyecTtso cnyvyaes OTKasa oOT
3aK/IIOYEHMA U C/TYYaEB PACTOPNKEHMUSA
notpebutenem ycayr 4Orosopos
OKas3aHuA ycayr no nepegaye
3NEKTPUYECKON IHEPTUM, MPOLLEHTOB OT
06LLLero KoM4yecTBa 3aK/104EHHbIX
TeppUTOpPUaNbHOM ceTeBOM
opraHusaumel 4oroBopos ¢
notpebuTenamm ycayr (3aasutensamm),
Kpome PpU3nYeCcKUX uLy

obpaTtHa
A

2. CobntogeHune TpeboBaHNi
HOPMATUBHbIX NPaBOBbIX aKTOB
Poccuiickoin Pegepaunn no
noafeprKaHUIo KauyecTBa 3/1eKTPUUYECKON
3HEpPrun, No KPUTEPUIO




2.1. KonnyectBo obpalleHni
noTpebutenein ycayr c ykasaHMem Ha
HeHaa/exKallee Ka4yecTBo
3NIEKTPUYECKOM SHEPTUM, MPOLEHTOB OT
obuiero Koan4yecTsa NOCTYNMUBLLMX
obpauieHuin

obpaTHa
A

3. Hannume B3anmogeiictems c
noTpebuTenamm ycayr npu Bbisoae
060pyA0BaHUS B PEMOHT U (1K) 13
aKcnayaTaumm

B TOM 4YNCNeE NO KPUTEPUAM:

3.1. Hannume (otcytcTeme)
YCTAHOBNIEHHOM NpoLeaypbl
COrnacoBaHuA ¢ NoTpebuTenamm ycnyr
rpad1KoB BbIBOAA 3/1€KTPOCETEBOTO
obopyaoBaHMA B PEMOHT U (naun) ns
aKcnayaTauum (Hanmume - 1, otcyTcTeme -
0)

npamas

3.2. KonmyecTtBo obpaleHnii
notpebuTtenen ycnyr ¢ ykasaHmem Ha
Hecornacue BBeAeHMA Npeasiaraembix
TeppUTOpPUaNbHOM CeTeBOM
opraHusauuen rpapuKoB BbIBOAA
anekTpoceTeBoro obopyaosaHma B
PEMOHT U (MAK) U3 3KCNAyaTaLUu,
NPOLEHTOB OT 0bLero KoanyecTea
NoCTYNMBLUMX OBpaLLEeHUIA, Kpome
dusnyeckmx auy,

obpaTtHa
A

4. CobniogeHue TpeboBaHuUi
HOPMaTMBHbIX NPaBOBbIX aKTOB MO
3alMTe NepCcoHanbHbIX AaHHbIX
notpebuTeneit ycnyr (3assuteneit), no
Kputepuio

obpaTtHa
A

4.1. Konnuectso obpalyeHnin
notpebutenei ycnyr (3assuteneit) c
yKa3aHMeM Ha HenpaBoOMEepPHOCTb
MCMNO/Ib30BaHMNA NEPCOHaNbHbIX AaHHbIX
notpebutenei ycnyr (3assuteneit),
NPOLEHTOB OT 06LLEr0 KOANYECTBA
NoCTYNUBLUMX 06paLLEeHniA

5. toro no nHamnkaTopy
NCNOSIHUTE/IBHOCTH

19

T'JIaBHEM DHEPTETUK

Koromme A

IOJIXHOCTB

o.

A.
n.

O.

[Noonmce




dopma 2.3.

oOpaTHOM CBA3U

PacueTr 3HaueHMA MHIOMKATOPA PE3YJIbTATUBHOCTU

AKLMOHEPHOEe OfmEeCTBO «YPaJIbCKUM DIJIEKTPOXVMMNUECKMM KOMOMHAT»

HamMeHOBaHME TEePPUTOPMAJIbHOM CeTeBOM OpIaHM3alumn

MapameTp (NokasaTens),
XapaKTepusyoLwmnii MIHANKATOP

3HayeHue

daKTnueck
oe (d)

nnaHoBoe
(M)

®/Nx
100, %

3aBucum
oCTb

OueHouYH
bIlh 6ann

2

3

1. Hannume cTpyKTypHOro
nogpasgeneHusa TeppUTopuaNbHoM
CeTeBOM OpraHM3aumm no
paccmoTpeHuto, 0bpaboTke M NPUHATUIO
Mep no obpalleHuam notpebuTene
ycayr (Hanmuue - 1, otcytcteue - 0)

1

1

100

npsimMasi

2. CTeneHb ya0BNETBOPEHMA 0bpalleHni
notpeburtenen ycayr

B TOM UYMCAE MO KPUTEPUAM:

2.1. Obuiee KO/IMYECTBO 0bpaLLEHNI
notpebuTtenen ycayr c ykazaHuem Ha
HeHag/exallee KayecTBo ycayr no
nepegaye 3/1eKTPUUYECKOM SHEPrMM K
obcny»KMBaHMe, NPOLEHTOB OT 06Liero
KOAMYecTBa NOCTYNUBLLIUX 0BpalleHu i

oOpaTtHa
s

2.2. KonnyecTtBo NPUHATBLIX Mep No
pesyabTaTaM paccmMoTpeHMa obpaLleHnit
notpebuTenei ycayr ¢ ykasaHMem Ha
HeHag/iexallee KayecTBo ycayr no
nepefaye 3/1EKTPUUYECKON IHEPTUN U
obcnyKumBaHMe, NPOLEHTOB OT 0bLero
KOZIMYECTBA NOCTYMNUBLLIMX OBpaLLEeHN

npsiMast

2.3. KonmyecTso 06palleHui, CBA3aHHbIX
C HeYyZl0B/IeTBOPEHHOCTbIO NMPUHATBIMU
Mepamm, yKasaHHbIMU B N. 2.2
HacToAwen GopMbl, NOCTYNUBLUNX OT
notpebutenei ycnyr B TedeHune 30
pabouunx gHel nocne 3aBepLIeHUA
MepPONPUATUM, YKa3aHHbIX B M. 2.2
HacToswen Gopmbl, MPOLLEHTOB OT
061Lero KomyecTsa NOCTYNUBLLMNX
obpalLeHui

obpaTtHa
A

2.4. KonmyecTtBo obpalleHuni
notpebuTtenen ycnyr ¢ ykasaHuem Ha
HeHaaNexallee KavyecTBo yCayr,
OKa3blBAaeMbIX TEPPUTOPUAbHOM

oOpaTHa
A




CeTeBOI opraHM3aumen, NOCTYNUBLUUX B
COOTBETCTBYHOLWMIN KOHTPOMPYIOLWLMIA
OpraH UCNOJIHUTENIbHOM BNACTH,
NPOLLEHTOB OT 06LLero KoanyecTsa
NOCTYNMBLUMX OB paLLeHuni

2.5. Konnyectso 0T3b1BOB U
npeaoXeHnin Nno Bonpocam
OEeATeNbHOCTU TEePPUTOPUA/IbHOM
CeTeBoit opraHM3aLmmn, NOCTYNUBLLUX
yepes 0bpaTHyto CBA3b, B NPOLLEHTAX OT
obuiero Koan4yecTsa NOCTYNMUBLLMX
obpaueHuin

npsimMasi

2.6. KonnyecTtBo peasin3oBaHHbIX
U3MEHEHUN B AeATeNbHOCTH
OpraHusaLmn, HanpaseHHbIX Ha
noBblWEHME KavyecTBa 06CNyKMBaHMA
notpebutenen ycayr, WT.

100

npsimMasi

3. OnepaTMBHOCTb pearMpoBaHuA Ha
obpalleHua notpebuteneit ycayr - Bcero

B TOM 4YUC/NE NO KPUTEPUAM:

3.1. CpegHAasa Nnpoao KNTENBHOCTD
BPEMEHMU NPUHATMA Mep NO pe3yabTaTam
obpauleHuna notpebutena ycayr, gHen

100

oOpaTHa
s

3.2. B3aumopgencrene TeppmuTOpUaNbHONM
CeTeBOl opraHM3aLmn c notTpebutensmm
YCAYT C LUenbio nonydeHna nHdopmaumm
0 KayecTBe 06CNyKMBAHUSA,
peann3oBaHHOE NOCPEeLCTBOM:

npamas

a) NTMCbMEHHbIX ONPOCOB, WT. Ha 1000
notpebutenen ycnyr

6) 9N1EKTPOHHOW CBA3K Yepes ceTb
WHTepHeT, wT. Ha 1000 noTpebutenen

ycnyr

B) cucTeMbl aBTOMHPOPMUPOBAHUA, LUT.
Ha 1000 noTpebuteneit ycayr <1>

4. NHanBMAYaNnbHOCTb NOAX0AA K
noTpebuTenam ycnyr NbroTHbIX
KaTeropuii, No KpuTeputo

obpaTtHa
A

4.1. KonnyecTtso obpalleHui
notpebuTtenemn ycayr NbroTHbIX
KaTeropuii c ykasaHnem Ha
HeyA0BNeTBOPUTENIbHOCTb KauyecTBa MX
obcnykumBaHuMa, WT. Ha 1000
notpebutenei ycnyr

0,5




5. OnepaTMBHOCTb BO3MeLLEeHUA YObITKOB
noTpebutenam ycayr npm HecobatogeHuu
TeppUTOpPUaNbHOM ceTeBoM
opraHusaumnen ob6a3aTesnbCTs,
npeaycMOTPeHHbIX HOPMATUBHbIMMU
NpPaBOBbIMW aKTaMM U AOrOBOPaMU

B TOM 4YNCNE NO KPUTEPUAM:

5.1. CpeaHaa NpoAOMKUTENBHOCTb
BPEMEHU Ha NpUHATUE
TeppPUTOpPUaNbHON CEeTeBOM
opraHu3aumelt Mep No BO3MELLEHWUIO
notpebutento ycayr yooITKOB, MecALEB

/1

oOpatHa
s

5.2. lona notpebutenen ycayr,
NONYYMBLLMX BO3MeELLLEHWNE YObITKOB,
BO3HUKLUMX B pe3y/ibTaTe HeMCNoJIHEHUA
(HeHapneKalero MCNONHEHUA)
TeppPUTOPUAIbHOM CeTeBOM
opraHusaumnen cBomnx 06s3aTesnibCTs, OT
yucna notpebutenei, B N0b3y KOTOPbIX
6b1210 BbIHECEHO CcyaebHOoe pelleHue,
WA Bo3melleHue 6bl10 NponsBeaeHo BO
BHecyaebHOM nopsaaKe, NPOLEHTOB

/1

npsiMast

6. U'Ttoro no nHamnkaTopy
pe3ybTaTUBHOCTb 0OpaTHOM CBA3MU

21,5

T'JIaBHEM DHEPTETUK

Koromie A

IOJIXKHOCTB

SIS

[onnmce




dopma 2.4. TIpemyioXeHUS TEePPUTOPMAJILHEIX CEeTEBHIX
opraHmM3alMil IO IJIAHOBEIM 3HAUYEHMAM IapaMeTpoB

(kpuTepuesr) ,

XaPaKTepmU3yrnlnMx MHIMKATOPEL KadvecTBa OGCHymMBaHMH

norpedbuTesey, Ha KaxXIbM PacCUeTHHM [Nepuol PeTryJIMPOBaHMUSA

B Ipenejiax IOOJITOCPOYHOTO Iepmoma peryiamupoBanmsa <1>

AKLMOHEPHOE OOWEeCTBO «YPajlbCKUM BJIEKTPOXMMUYESCKUM KOMOMHAT»

HaumMveHOBaHME TeppMTopmaanoﬁ ceTeBOoMt opraHmzaumnum

MokaszaTtenb 3HauyeHWe nokasaTens, rogpl:
Mpeanaraembie NaaHOBbIE 3HAYEHUA 2020 2021 2022 2023 2024
napameTpoB (KpUTepueBs), XapaKTepusyouimx
MHAOMKATOPbI KayecTBa <2>

7 21 21 21 21
1.1. 5 5 5 5
1.2.3) 25 25 25 25
1.2. 6) 1 1 1 1
1.2.8) 4 4 4 4
1.2.7) 1 1 1 1
2.1 1 1 1 1
2.2 0 0 0 0
2.3. 0 0 0 0
3. 0 0 0 0
4, 1 1 1 1
5.1. 0 0 0 0
6.1. 0 0 0 0
6.2. 0 0 0 0
U 19 19 19 19
1.1. 2 2 2 2
1.2.a) 1 1 1 1
1.2.6) 1 1 1 1
1.3. 0 0 0 0
2.1 0 0 0 0
3.1. 1 1 1 1
3.2. 0 0 0 0




4.1. 0 0 0 0
Pc 21 21 21 21
1. 1 1 1 1
2.1. 0 0 0 0
2.2. 0 0 0 0
2.3. 0 0 0 0
2.4, 0 0 0 0
2.5. 0 0 0 0
2.6. 4 4 4 4
3.1 1 1 1 1
3.2.2a) 0 0 0 0
3.2.6) 0 0 0 0
3.2.8) 0 0 0 0
4.1. 0 0 0 0
5.1. 0 0 0 0
5.2. 0 0 0 0
Mpepgnaraemoe naaHoBoe 3HayeHue | 19,7 19,7 19,7 19,7
MOKasaTens ypoBHA KayecTBa 06CNyXKMBaHUA
notpebuteneir ycayr TeppuTopuanbHbIMM
ceTeBbIMM OpraHM3aunaAMm

T'JIaBHEM SHEPTETUK KmommHe A.A.

JOJIXHOCTB ®.1.0. [Mopnuce




®opma 3.1. OTueTHHE HaHHBIE IOJIg pacyeTa 3HAUYEHMs [IOoKakaTess

KaueCcTBa PaCCMOTPEHMA 3afABOK Ha TEXHOJIOTMUECKOe
IpucoeIMHeHMe K ceTu B nepmon 2022

AKLMOHEPHOe OfmEeCTBO «YPaJIbCKUM DIJIEKTPOXVMUUECKMUM KOMOMHAT»

HauMeHOBaHME CeTeBOM opTraHms3aumm (nompasneienus/bunmasa)

Moka3aTenb

Yucno, wr.

2

Yncno 3aABOK Ha TeXHONOrMYeckoe npucoeauHeHuMe K CceTW, NoAaHHbIX B
COOTBETCTBUM C TpeboBaHMAMW HOPMATMBHbLIX MPABOBbLIX aKTOB, MO KOTOPbIM
ceTeBOM opraHM3aumein B COOTBETCTBYIOLLMIA pacyeTHbI Nepuo HanpasaeH NpPoeKT
Aorosopa 06 OCyLLECTBAEHUU TEXHONOTMUYECKOro MPUCOeANHEHUA 3anaBUTENEl K
cet!, WT. (Nsans mp)

Ynucno 3aABOK Ha TeXHO/NOrMYecKoe nNpucoeaMHeHWe K CeTM, NOAAHHbIX B
COOTBETCTBUMU C TPeBOBAHMAMM HOPMATWMBHbLIX MPABOBbLIX AKTOB, MO KOTOPbLIM
CeTeBOM opraHM3aLMen B COOTBETCTBYIOLLMIA PACYETHbIM NEpUoL HanpasaeH NPoOeKT
AoroBopa 06 ocywecTBNeHUN TEXHONOTMYECKOrO NPUCOeANHEHNA 3anaBuTeNen K
CEeTU C HapyLleHMEeM YCTaHOB/IEHHbIX CPOKOB ero HanpasaeHus, WT. (N"a0s mp)

MoKa3aTenb KayecTBa PaCCMOTPEHMA 3asiBOK Ha TEXHONOTMYECKOe NpucoeanuHeHue
K ceTu (Msans mnp)

I'JIaBHEM BSHEPTrEeTUK Kmomme ALA.
JOJIXHOCTB ®.1.0. [Tognmcob




dopma 3.2. OTueTHHE IaHHHE IJII pacuyeTa SHaAUYeHUS

IIoKa3aTeJId KadecTBa MCIIOJIHEHMA IOOI'OBOPOB 06 OCyleCTBJIEHUN

TEXHOJIOTUUYECKOT'O [IPUCOENMHEHUS 3asaBUTEJIeV K CeTy,
B nepmuonm 2021

AKLMOHEPHOEe OfmEeCTBO «YPaJIbCKUM DIJIEKTPOXVMMNUECKMUM KOMOMHAT»

HauMmeHOBaHME CETEeBOM opraHmM3aumyu (nompasmesenus/dunmara)

MoKasaTenb Yucno, wr.

1 2
Yncno poroBopoB 06 OCYLWECTBJAEHUM TEXHONOMMYECKOrO MpPUCOeaNHEHUA 1
3anABUTE/IEN K CETWU, UCNOJIHEHHbIX B COOTBETCTBYIOLLEM PACYETHOM Mepuoae, no
KOTOPbIM  MMEETCA MNOAMMCAHHbIM  CTOPOHAMM aKT O TEeXHO/I0MMYECKOM
npucoegmHeHnn, WT. (Negmp)
Yncno poroBopoB 06 OCYLWECTBAEHUM TEXHOJIOTUYECKOrO MNpPUCOeAMHEHUSA 0
3aABUTENEN K CETU, UCMOJIHEHHbIX B COOTBETCTBYIOLWEM pPacyeTHOM nepuoge, no
KOTOPbIM MMEEeTCA MOoAMNUCAHHbIA  CTOPOHAMW aAKT O  TEXHONOTrMYecKom
NPMCOeaMHEHNM, MO KOTOPbIM MPOMU30LIIO HapyLleHME YCTaHOBJIEHHbIX CPOKOB
TEXHONOTNYeckoro npucoegmHenus, wr. (N"cqmp)
Mokasartenb KayecTBa NCMNONHEHUA [OroBopoB 006  OCyLWECTBAEHUU 1

TEXHOJIOTMYECKOro npucoeamHeHuns saasutenei K cet (Mycmp)

T'JIaBHE DHEPTETUK Koomre A.A.

JTOJIXHOCTB ®.1.0. INognmco




dopma 3.3. OTueTHHE IaHHHE IJII pacuyeTa SHaAUYeHUS
rnoxaszaresig COOJIOIOEeHMS aHTMMOHOIIOJIBHOI'O 3aKOHOIATEJILCTBA
IPpU TEXHOJIOTMUECKOM MNPUCOeOMHEHUM 3asBUTEJIeN K 3JIeKTPUYeCKUM
ceTsaM CeTeBOM opraHmzaumy, B nepmuon 2022

AKIMOHEPHOE OBWECTBO «YPaJIbCKMUM BJEKTPOXMMUYECKUM KOMOMHAaT»
HauMmeHOBaHME CETEeBOM opraHmM3aumyu (nompasmesenus/dunmara)

MoKasaTenb 3HayeHue
1 2
Yncno BCTYNUBLUMX B 3aKOHHYIO CUJTY peLleHUi i aHTUMOHOMNObHOIO opraHa u (unm) 0

cyda 06 yYCTaHOBNEHWMM HapyLeHMMA CceTeBOM oOpraHusaumen TpeboBaHWUM
aHTMMOHOMO/IbHOTO 3aKoHOAATeNbCTBA Poccuiickol degepaumm B 4aCTM OKasaHuA
YCNYT MO TEXHONOTMYECKOMY MPUCOEAMHEHUIO B COOTBETCTBYIOWEM PaCcYeTHOM
nepuoge, Wwr. (Nymp)

Obliee YACNO 3aABOK HA TEXHOJIOTMYECKOE MPUCOeAMHEHUE K CETM, MOAAHHbIX 0,1
3aABUTENSAMU B COOTBETCTBYIOLLMIA PacyeTHbIN nepuog, Aecatki Wr. (Nousmp)

MokasaTenb  COBNOAEHMA  AHTMMOHOMONLHOTO  3aKOHOAATEeNbCTBA  MpU 3
TEXHOIOTMYECKOM NPUCOEAMHEHUN 3afaBUTENEN K INEKTPUYECKUM CETAM CeTeBOM
oprann3aumm (Muna mp)

T'JIaBHE DHEPTETUK Koomre A.A.
n.

JOJIXHOCTB d. 0. Tognmcob




dopma 4.1. TlokazaTenu YPOBHS HAaIEXHOCTM UM YyPOBHSA KauecTBa
OKasbIBaAEeMEIX YCJIyI' CeTeBOM OopITaHM3aluln

AKIIMOHEPHOE OOMECTBO «YPaJlbCKUM DIEKTPOXVMUUECKUY KOMOVHAT»
HamMeHOBaHME CeTeBOM opTraHms3aumm (nompasneienus/bunmasa)

MokasaTenb N dopmynbl (NyHKTa) 3Have
mMmeToan4ecKnx yKa3aHMVI Hune
MoKasaTenb cpegHel NPoAOIKUTENbHOCTU NPEKpPaLLEHW 1 0

nepeaauv anekTpuyeckoi sHeprum (My)

O6bem HeoOTNYLWEHHOMN 3neKTpuyecko aHepPrnn (Mens) 4 0

MoKasaTenb cpegHel NPoA0IKUTENBHOCTU NPEKPaLLEHW 2 0
nepesayn 3N1eKTPUYECKOM IHEPTUMN HA TOUKY NOCTaBKU (Msaii)

MNoKasaTenb cpeaHen 4YacToTbl NpPEeKpaleHuin nepegayn 3 0
3/1eKTPUYECKOM 3HEPrUM Ha TOUKY NocTaBKU (Msaif)

MoKasaTeNb YPOBHA KayecTBa OCYLLECTBASEMOrO 7 unn 12 1
TexHoiormyeckoro npucoeanHeHuna (Mmp)

MoKasaTesib YPOBHSA KayecTBa 06CNyKNBaHMA NnoTpebutenei 11 19,7
YCNyr TEPPUTOPUANbHBIMU CeTeBbIMU OpraHM3aumamm (Mr)

MnaHoBoe 3HavyeHue nokasartensa M, MM, MyHKT 4.1 meToaNYECKMX
YKa3aHui
MnaHoBoe 3HayeHne nokasatena Mmp, MVmp MyHKT 4.1 meTOogMNYECKUX
yKasaHui
MnaHoBoe 3HauyeHne nokasaTtena Mo, Mo MyHKT 4.1 meToANYECKMX
YKa3aHui
MnaHoBoe 3HaveHune nokasaTtens Mens, M™ens MyHKT 4.1 meTogNYECKUX
yKasaHui
MnaHoBoe 3HayeHue nokasaTtens Msaidi, M saidi MyHKT 4.2 meToANYECKMX
YyKa3aHui
MnaHoBoe 3HauyeHune nokasatena Meifi, MM saifi MyHKT 4.2 meTOoANYECKUX
yKasaHui
OueHKa AOCTUKEHUA NoKa3aTeNna YPOBHA HaAeKHOCTH MyHKT 5 meToanYeCcKnx
OKa3blBaemMblIX yCnyr, Kyas yKasaHui
OueHKa AOCTUKEHUA NOoKa3aTe A YPOBHA HaAEeKHOCTH MyHKT 5 meToaANYECKNX
OKasblBaeMblX yCnyr, Kuaat YyKa3aHui
OueHKa AOCTUKEHUA NOoKa3aTe A YPOBHA HaAeKHOCTH MyHKT 5 meToanyeckunx
OKa3blBaeMblIX ycnyr, Kuaqo yKasaHui
OueHKa AOCTUKEHUA NOoKa3aTe iAd YPOBHA KayecTBa MyHKT 5 meToanyeckunx
OKa3sblBaeMblX ycnyr, Kay (OpraHusaummn no ynpasieHuto YyKa3zaHui

eaMHOWN HauMOoHaNbHOW (06LLLEPOCCUIACKO) INEKTPUUECKON
ceTbio)




OueHKa AOCTMXEHMA NOKasaTeNs ypoBHA KayecTsa
OKa3bIBaeMblX YCAYr, Kyau1 (41° TeppUTOPMaNbHOM ceTeBo
opraHusaumm)

MyHKT 5 meTOoaMyecKkmx
YyKa3saHui

OueHKa A0CTUKeHUA NoKasaTens ypPoBHA KayecTsa
OKa3blBaeMblX ycAyr, Kyauz (418 TeppUTOpUanbHoi ceTeBoi
opraHusaumm)

MyHKT 5 meTogmueckmnx
yKasaHui

OueHKa J0CTUMKEHMA NoKasaTens YPoBHA KayecTsa

MyHKT 5 meTogmMueckunx

OKa3sblBaeMblX YCAYT, Kyaus (4158 TEPPUTOPUANBHOM CETEBOM yKa3saHui
opraHusaumm)
T'JIaBHEM SHEPTreTUK KmommHe ALA.
IOJIXHOCTB ®.1M.0. I[Nomnuce




dopma 4.2. PacueT OOOOWEHHOTO IMOKAa3aTesid YPOBHS HaAIOEXHOCTU
¥ KadecTBa OKAa3bIBaEeMEX YCJyID

AKLMOHEPHOEe OfmEeCTBO «YPaJIbCKUM DIJIEKTPOXVMMUECKMUM KOMOMHAT»

HamMeHOBaHME CeTeBOM opTraHms3aumm (nompasneienus/bunmasa)

MokasaTtenb N nyHKTa 3HayeHune
MeToAMYeCcKn
X YKa3aHui

1. OueHKa AOoCTUKEeHMA NOKa3aTens NYHKT 5 -
YPOBHA HageXHOCTN OKa3blBaeMbIX

yenyr, Kuag

2. OueHKa SOCTUXKEeHNA NoKasaTena MyHKT 5 1

VPOBHSA HaAEXHOCTN OKa3blBaeMbIX
yenyr, Ruagt

3. OueHKa A4oCTUXKEeHUA NoKasaTens MyHKT 5 1
VPOBHS HaAEXHOCTN OKa3blBaeMbIX
yenyr, Kuag2

4. OugeHKa oOCTUXKEHMA NOKa3aTens MyHKT 5 -
YPOBHA HaAEXHOCTU OKa3blBaEMbIX

yenyr, Kiay

5. OueHKa 4OoCTUXKEeHNA NoKasaTena MyHKT 5 1

YPOBHS HAaAEKHOCTU OKa3blBaeMbIX
yenyr, Keau

6. OueHKa A4OCTUXKEeHUA NoKasaTens MyHKT 5 1
YPOBHA HageXHOCTN OKa3blBaeMbIX
VC!WI', KKan

7. OueHKa 4OCTUXKEeHNA NoKasaTensa MyHKT 5 1
YPOBHA HaAEXKHOCTU OKa3bliBaeMbIX
VCﬂVF, KKalB

8. 0606LeHHbIN NOKa3aTeNb MyHKT 5 1
YPOBHSA HaZEeKHOCTU M KayecTsa
OKa3bIBaeMbIx ycayr, Kos

T'JIaBHEM SHEPTETUK KmommH A.A.
HOJIXHOCTE ®.1.0. [loonucso




